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Your Technology Support Company

&lersitec

Versitec Equipment Categories for Customized

and Standard Service Solutions

Data Center

. Support ond maintenance of 745+ manufacturers’ products

. HPC, UNIX/midrange ws 2000x and Linux
etworks, sto age % volume printing systems an d
systems
- high availability manufacturers including IBM, Sun, HP/Compaqg

Dell, EMC, Cisco, and HP/DEC
e = Currently provide service and support on more than 53,000 data center machine

|
7. types with over 220,000 processors, 274,000 Wintel servers, and 5,500 UNIX/

e midrange servers
Desktop & Workstations = Support and maintenance for a wide array of deskiop products from Tier 1
manufacturers on:
= PC’s, thinclient, laptops, workstations, prinfers, scanners, monitors, operating
systems and software support o p publishing
graphic ice suites, infernet browsers and spreadsheets various

operating syste
= Deskiop Technology services that support our cusfomers’ unique service environments

and delivery models for over 1,300,000 deskiops and 197,000 prinfers

Networking Communications

= Support services for networking and communications equipment:
= \oice over IP (VolP), Virtual Private Networking (VPN), hubs, routers, switches
and security products, PBX, and IP PBX switchboards

= Support and maintenance of POS technologies:

= Checkout devices, POS terminals, printers, scanners, displays, cash drawers

= Travel kiosks

o Support services for a diverse sef of specialty ond industry specific equwpment




