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Data Center Support and maintenance of 745+ manufacturers’ products:
         Mainframes,  HPC, UNIX/midrange systems, Windows 2000x and Linux  
         servers, data networks, storage systems, high-volume printing systems and  
         various operating systems
         Over 130 high availability manufacturers including IBM, Sun, HP/Compaq, 
         Dell, EMC, Cisco, and HP/DEC
Currently provide service and support on more than 53,000 data center machine 
types with over 220,000 processors, 274,000 Wintel servers, and 5,500 UNIX/
midrange servers

Desktop & Workstations Support and maintenance for a wide array of desktop products from Tier 1 
manufacturers on:
         PC’s, thin-client, laptops, workstations, printers, scanners, monitors, operating  
         systems and software support on products such as desktop publishing, 
         graphics, office suites, internet browsers and spreadsheets various 
         operating systems
Desktop technology services that support our customers’ unique service environments 
and delivery models for over 1,300,000 desktops and 197,000 printers 

Support services for networking and communications equipment:         
         Voice over IP (VoIP), Virtual Private Networking (VPN), hubs, routers, switches 
         and security products, PBX, and IP PBX switchboards      

Support and maintenance of POS technologies:         
         Checkout devices, POS terminals, printers, scanners, displays, cash drawers
         Travel kiosks

Support services for a diverse set of specialty and industry specific equipment:
         Healthcare sign in kiosks, Microsoft surface, airline equipment, kiosks (photo,
         ticketing, self service), retail/POS, specialized printers, voting machines,  
         smart classroom, and track and trace (RFID) technology                
These services are also available for manufacturers and resellers of custom, or 
limited run products such as white boxes
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